
 

 
 

 
No:         74                                                                                                          FOR SERVICE PROVIDERS 
 

COMMUNITY INFORMATION CENTRE 

Skills needed: Able to use technology, ability to manage a busy centre and willingness to help 
customers Market: Wide Start Up Cost: Less than $2000 

1. Introduction  
 

A Community Information Centre acts as a resource to serve a local community by enabling 
access to a useful range of modern technology services for information and communication. 

 
Basic facilities would include a computer with internet access, an all in one printer allowing 
users to scan, copy and print documents and photographs. A digital camera would also be 
provided.  
 

2. The market 
 

• Who are the likely customers for these services? 
 
The market for such a service will be very wide in most areas. The centre would be useful for 
both work and leisure purposes. For example, a businessman could come to check his email 
or a family could come to take a picture of themselves and send it to relatives abroad.  
 

• How to introduce the service 
 
Some form of advertising will be needed in order to let the community know a new centre is 
available for their use. If the service is being offered in a small community, word of mouth 
will be important. In larger towns, you may need to invest in paid advertising.  
 

• How to gain repeat customers 
 
The best way to ensure repeat custom is to provide an excellent service. Familiarise yourself 
with the technology available and become an expert on it. That way if anything goes wrong, 
you will know how to fix it. Make sure all equipment is kept clean and in good condition.  
 

3. The Service to be offered in detail 
 
Small charges may be made as appropriate to provide an average income for the operators, 
plus recovery of all costs 
 

• Supervised access to the internet, via one computer 
 

• Training on the internet, emailing and basic computer functions 
 

• Copying, fax and emailing message service 
 

• Instant digital photography studio with prints for passports etc 
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• Printing service for small runs of leaflets, notices business cards, greeting/postcards, 
invitations, certificates, A4 posters etc 

 
• Access to public information services via the internet 

 
• Small library of key useful books and directories 

 
• Sales of a limited range of affordable essential goods  

 
The aim is to create a profitable hub of information and services which will benefit your 
community. Remember you can tailor the centre’s sergices to the needs of those around you. 
 

4. Equipment/Materials needed 
 
This can vary depending on what you want to offer, but we would recommend the three items 
of computer, all in one printer and digital camera as a good starting point. If you can make 
these work, then use a portion of your profits to invest in more technology or infrastructure so 
you can offer more of the same or even completely new services as time goes on.  
 
A room will need to be rented, possibly no more than 15ft x 15ft. The room must be capable 
of being very securely locked, when not in use. 
 
The rented room should be fitted with one desk, one suitable table and chairs for training and 
with shelving for reference books and possibly a book library. Adequate electric points will 
be needed. The computer should have broadband internet access, virus protection and word 
processing software. 
 
A suitable projector, sound system and screen, for showing films and training materials could 
also be bought.  

 
5. Who could supply the equipment? 

 
All of the equipment can be purchased in the UK for no more than £700. You must weigh up 
the advantages and disadvantages of shipping equipment in from other nations. Buying 
locally will most likely be your best option.   
 

6. Quality/safety issues  
 
Make sure the computer parts are good quality and not cheap imitations. Buy from 
recognised groups or retailers, not from individual strangers. Aim to buy brand new rather 
than second hand. Make sure all electrical items are turned off at the end of the day so they 
do not overheat.  

 
7. Likely start up cost 

 



 

 
 

All of the computer parts should not cost more than $2000. You will need to rent or buy 
premises, which will vary in price depending on location. Aim for somewhere central with 
plenty of passing trade and close to where people live and work.  
 

8. Price or profitability 
 

Offer different prices for different services. For example you could charge per half hour when 
the digital camera is rented out, but per sheet for photocopying. Estimate how much each 
aspect of the centre will be used, then work out prices so you cover your costs and make a 
profit. Aim to have a busy centre with a small profit on each item, rather than a barely used 
centre with expensive prices. 

 
Web links to info/videos that could help 

http://www.iicd.org/projects/ghana-cic/ 


